try and mutually diagnose problems.* NorthPoint has successfully used this approach
with other incumbent LECs to diagnose order management problems and develop mutual
process improvements that result in better customer service provided by both companies.

13. Up until last week, SWBT had refused to work with NorthPoint to reconcile data, instead
pointing NorthPoint to the charts and graphs on the SWBT web site. Those charts and
graphs are inadequate because they merely provide results which are often incomplete,
and no insight into the process itself.

14. SWBT has inconsistent policies on mitigating delays in orders due to SWBT’s error.

As discussed in NorthPoint’s first round of comments, NorthPoint’s orders are often
delayed due to errors in SWBT’s databases or errors by SWBT’s service representatives.
For example, if SWBT’s loop qualification for a particular loop order did not indicate
that the loop needed conditioning for DSL service, but upon testing of the loop, the
SWBT technician discovered that the loop did need conditioning, NorthPoint would be
required to supplement the order and restart the clock on that order with new a due date
ten days out, even though the order had been in SWBT’s system for at least five days.
15. As discussed above, sometimes SWBT’s service representatives make mistakes retyping
orders into SWBT’s systems, which causes the orders to be rejected back to NorthPoint.
In addition, SWBT's practice of identifying errors in a serial fashion, rather than
identifying all errors at one time, causes unnecessary delays. For example, NorthPoint’s

order may be rejected initially for an incomplete address, but after NorthPoint corrects

* NorthPoint has been exchanging daily progress reports on DSL loop orders with Bell Atlantic
since September 1999, in order to reconcile data and mutually agree on process improvements.
Bell Atlantic was cooperative and willing to implement the reports at NorthPoint’s request. As a
result of this effort and other contemporaneous work, NorthPoint has seen sustained
improvement of its ordering and provisioning processes.




the order and re-submits it, the order may be subsequently rejected for a “pairgain only”
or no facilities because the end user is served exclusively by fiber.” As defined in
SWBT’s own practices, SWBT’s service representative should have reviewed the entire
order at once, and returned it once with all of the errors identified so that NorthPoint
would only supplement the order once. This policy is consistently ignored by SWBT
service representatives.

16. For each reject, NorthPoint must supplement the order and push the due date farther out.
Once NorthPoint supplements an order, this “restarts the clock™ for performance
measurements and as long as SWBT meets the new due date, these orders are not counted
as misses, even if they are provisioned weeks after the original due date. This occurs even
if the reject was invalid and due to SWBT’s error.®  NorthPoint has requested expedited
“supplemental’ provisioning intervals and a revised order supplement process if rejects
and jeopardies are due to SWBT’s database or manual errors. SWBT has thus far
refused.

17. SWBT continues to provide flow-through processes for its own ADSL-capable loops,

but not for other types of DSL. loops. As discussed in NorthPoint’s opening comments,

SWBT’s original 271 application notes that SWBT has implemented flow-through

processes for ADSL-capable loops under 12,000 feet. This type of loop makes up the

> NorthPoint should be informed of a “pairgain only" situation during the prequalification
process by receiving a “Red” indicator. However, NorthPoint has had several orders indicate
green or yellow on prequalification, but turn out to be unsuitable for DSL because no copper is
available. This makes it very difficult to set customer expectations and the customer will often

cancel service rather than receive a slower speed DSL service on fiber.




vast majority of its own retail orders, but a very limited number of Competitive Local
Exchange loop orders. By implementing flow-through ordering for its retail services,
SWBT has acknowledged that flow through is the most efficient in providing service
because a flow-through process eliminates all manual intervention and potential system
breakdown.

18. In meetings with NorthPoint, SWBT has stated its intention to expand flow-through
capability to all DSL loops under 12,000 feet, regardless of DSL type. As of this filing,
SWBT is still providing flow-through treatment for ADSL loops only, while competitive
LEC’s SDSL and IDSL orders require a manual process.

19. Particular SWBT proposals for process improvements are not properly designed.

In its opening comments, NorthPoint stated that SWBT was unilaterally changing the due
date on NorthPoint’s loop orders, without informing NorthPoint until after the original
due date was missed. In fact, it often times took a proactive call on the part of
NorthPoint’s representatives to find out the status of a particular order. Meanwhile,
NorthPoint’s end user customer wasted his or her time waiting for the SWBT technician
who never showed up.

20. As discussed above, SWBT and NorthPoint identified the source of this problem during
subsequent meetings. Because the LOC, SWBT’s provisioning center, uses different
internal systems to track a competitive LEC’s loop order it could not communicate
jeapordies with an order to the LSC. The LSC, in turn, does not communicate order

status to NorthPoint, including revised due dates, in a timely and efficient manner. This

° When we brought this problem to SWBT’s attention, SWBT acknowledged that NorthPoint
should not have to supplement an order, and move the due date, when it is a SWBT-caused error.
Unfortunately, due to poor training of LSC representatives, NorthPoint has found that it must




situation happens whenever SWBT discovers a problem with the assigned loop or
determines that the equipment in the field does not match the records in SWBT’s loop
iventory systems.

21. To address this issue, as of March 17, 2000, SWBT has begun sending a technician out
to provision a loop on Plant Test Date, which is at least one day before the due date.
SWBT’s data indicates this should result in improvement in meeting due dates.
NorthPoint also believes that this may be true, since this is the process improvement
instituted by Pacific Bell, SWBT’s affiliate company, over six months ago. NorthPoint
has found that this practice does improve the provisioning process because the fact that
the incumbent LEC’s technician often finds problems with the order before the due date
provides more opportunity for the LSC and the LOC to communicate those problems to
NorthPoint ahead of the due date, so that NorthPoint can set proper customer
expectations.

22. This process change has had an unintended result, however, that SWBT has thus far
refused to correct. This process has resulted in increased “no access” jeopardies.
NorthPoint communicates with its end users to expect the incumbent LEC’s technician on
the loop installation due date. Because the SWBT technician is now going out prior to
due date, the end user customer is not likely to be expecting that visit and consequently
the technician may not be able to obtain access to complete his or her work. Unlike
SWRBT, Pacific Bell automatically sends its technician back out on the due date if there
was a "no access" situation on the plant test date. SWBT has refused to take this step.

Instead, SWBT insists that NorthPoint supplement the order due to the no access

supplement every order upon reject or the LSC will not properly process the order. This has
been especially true since SWBT’s only manager that understood DSL has now left.
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condition, which moves the due date farther out.” This problem could be easily remedied
by SWBT if SWBT used the same processes as its affiliate, Pacific Bell.
Line Sharing

23. Thave also been involved in NorthPoint’s implementation of line sharing in Texas.
SWBT and competitive LEC’s representatives have been meeting weekly to address
operational issues with the implementation of line sharing throughout the SBC 13-state
region. During the process, SWBT’s policies and process have been slow to take shape
and are constantly changing. Just in the past month we have received new or different
proposals on ordering processes, network architecture, test access and interim pricing.

24. SWBT has not provided competitive LECs with a final schedule for line sharing
availability in its region, including in Texas. I understand that SWBT has informed this
Commission, in its April 5 filing, that it plans to have line sharing “generally available”
to competitive LECs by the end of May. As a competitive LEC’s representative to these
operational discussions, I do not believe that will be possible.

25. Prior to last week, SWBT had claimed that it would have one specific type of line sharing
available to competitive LECs throughout its region by June 6. With this type of line
sharing the competitive LEC purchases its own splitter and puts that splitter in its own
collocation space within SWBT’s central office. Under this configuration, SWBT need
only use central office cross connects to connect the competitive LEC’s splitter to the
incumbent LEC’s main distribution frame and voice switch. This line sharing
configuration requires the least amount of work on the part of SWBT. SWBT’s proposal

to only have this type of line sharing ready by June 6, 2000, is a hollow promise because,

" Unfortunately, this supplement process restarts the clock on SWBT’s performance
measurements and gives SWBT a reprieve on particularly problematic orders.
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26.

27.

28.

29.

during initial discussions before this Commission, this method was identified as the least
desirable configuration for line sharing according to both incumbent LECs and
competitive LECs. The competitive LECs have consistently requested other
configurations be available to them in a timely manner.

Ironically, on April 19, 2000, SWBT informed the competitive LECs during an
operational discussion that it currently is not sure if it will be able to make the June 6,
2000, date even for the competitive LEC-owned splitter configuration.

In addition, there are further delays for the line sharing configuration in which the
competitive LEC uses a SWBT-owned and controlled splitter, which SWBT must
purchase and place in an incumbent LEC’s area of the central office. SWBT recently
1ssued a proposal under which line sharing would not be generally available in its region
until the end of August. This schedule is attached to my affidavit as Attachment A. This
schedule would not have line sharing generally available until the end of August, not
May as previously suggested. Worse yet, SWBT has not committed to this proposal.
Therefore, for either line sharing configuration, competitive LEC-owned splitter or
incumbent LEC-owned splitter, SWBT has not confirmed that it will have line sharing
available by the Commission's June deadline, much less by the end of May as stated in its
April 5 filing.

The uncertainty in deployment schedule, network configuration, interim pricing and other
terms and conditions have made it very difficult for NorthPoint to create a business plan
for its services offered over line-shared loops. As a result, SWBT has significantly

impeded NorthPoint’s ability to offer choice and innovative services to Texas consumers.

12




Plan of Record

30. I have also been involved in the incremental changes to SWBT’s pre-ordering and
ordering processes as a result of SWBT’s implementation of the Plan of Record. On
March 18, 2000, SWBT significantly changed the way in which NorthPoint uses SWBT’s
pre- ordering and loop qualification processes ("March 18th release"). The intent of the
March 18th release was to provide competitive LECs with a mechanized, pre-order
format to request “designed” loop qualification information.® If competitive LECs
wanted a more comprehensive and accurate loop qualification performed, the system was
designed so that NorthPoint could request a manual loop qualification using the same
ordering interface.

31. SWBT’s March 18" release had several major, service affecting problems. In his
Affidavit, Rod Cruz dismisses many of these problems and only mentions SWBT’s
failure to properly anticipate initial order volumes. NorthPoint experienced at least two
additional, major problems:

o The March 18th release initially rejected almost every NorthPoint loop order.
After March 18, 2000, the new mechanized interface was indicating that almost
every loop was erroneously identified as “pairgain only," which means that there
is no available copper to serve the end user. This is a “Red” condition in SWBT’s

processes and SWBT’s service representatives were rejecting these orders. Once

® “Designed” loop make up information is different than actual loop make-up information.
Designed data provide information for the standard design for the longest loop in the end user’s
distribution area. (Cruz at§ 37.) Designed data indicates what the loop should look like, taking
into account industry standards and SWBT standards for outside loop plant. “Actual” loop
make-up information uses outside plant records to develop records for specific loops. Instead of
a guess, it 1s information about the actual loop going to a particular end-user premises. Because
the performance of DSL is dependent on loop characteristics, it is critical that competitive LECs
have access to actual loop make-up information, as opposed to designed data.

-
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this problem was fixed, NorthPoint had to resubmit several end-user orders which
were erroneously rejected. This was very difficult for NorthPoint to track and
resulted in delays and miscommunication to several NorthPoint end users.

e The March 18th release instituted a new, pre-ordering process for requesting loop
qualification information, but the system does not work. It allows competitive
LECs to request the high-level designed loop information, but competitive LECs
cannot use this new system to request the more detailed and accurate actual loop
qualification information. Unfortunately, once SWBT put the March 18th release
into effect, it immediately dismantled the previous process allowing competitive
LECs to request manual loop qualification on the loop order form. NorthPoint
was stuck in a standard catch-22 situation because the new process did not work,
but the old process had been dismantled. Once NorthPoint escalated this problem,
SWBT put the previous process back in place. NorthPoint is now stuck with the
previous, inefficient method of requesting manual loop qualification on the order
form, instead of being able to take advantage of the new pre-ordering process for
manual loop qualification.

32. These problems have made SWBT’s systems even more unreliable and error-prone.
Even as we discuss solutions to the new problems with their OSS, SWBT points to yet
another promised fix to the preordering process due on April 29, 2000. From
NorthPoint’s perspective, there is no basis to think this April release will solve the
current problems. In fact, it is likely that, at least initially, this new release will merely
create new problems. NorthPoint cannot adequately track order status and communicate

problems with our end users until these problems are fixed. It will be quite some time




before NorthPoint can understand and analyze SWBT’s new processes to see if they will

satisfy SWBT’s obligation of non-discriminatory access to its OSS.

Dated: April 26, 2000 9&4 w‘.{%,u/cm‘j gcale

Jessica Lewandowski




ATTACHMENT A

Deployment Plan

Line Sharing / POTS-Splitters

Centrai/West Texas
Instaliation Ready
cLu Exchange Due Date for Service

AUSTTXGRO6T JAUSTIN 30-May-00 6-Jun-00
AUSTTXHIDSO  |AUSTIN 30-May-00 8-Jun-00
MDLDTXOXDSO [MIDLAND 30-May-00 6-Jun-00
ODSSTXEMDSC JODESSA 30-May-00 6-Jun-00
LBCKTXPSCGO |LUBBOCK 30-May-00 6-Jun-00
AMRLTXFLDSO [AMARILLO 30-May-00 €-Jun-00
LBCKTXSWCGO |[LUBBOCK 30-May-00 8-Jun-00
BGSPTXBSDSO |BIG SPRING 30-May-00 6-Jun-00
ODSSTXLICGO {ODESSA 13-Jun-00 20-Jun-00
LBCKTXFROSO |LUBBOCK 13-Jun-00 20-Jun-00
AMRLTX0215T |AMARILLO 13-Jun-00 20-Jun-00
ELPSTXMACGO |EL PASO 13-Jun-00 20-Jun-00
ELPSTXEADSO |EL PASO EAST 13-Jun-00 20-Jun-00
ELPSTXHADSO jEL PASO 13-Jun-00 20-Jun-00
AUSTTXJOCGC JAUSTIN JOLLYVILLE 13-Jun-00 20-Jun-00
{ELPSTXNECGO |EL PASO 13-Jun-00 20-Jun-00
ELPSTXNODSC |EL PASO 20-Jul-00 27-3ul-00
AUSTTXHOCGO JAUSTIN 20-Jul-00 27~Jul-00
AUSTTXTECGO [AUSTIN 20-Jul-00 27-Jul-00
- JELPSTXYSDSO |EL PASO 20-Jul-00 27-Jul-00
ELPSTXSECGO |EL PASO 20-Ju0 27-Jul-00
LBCKTXPADSO JLUBBOCK 20-Jul-00 27-Jui-00
ELPSTXSHDSO |EL PASO 20-Jul-00 27-Jui-00
AUSTTXRRDSO {ROUND RQOCK 20-Jul-00 27-Jui-00
AUSTTXFIDSO  [AUSTIN 20-Jul-00 27-Jul-00
|PLVWTXPVDSO  [PLAINVIEW 20-Jul-00 27-Jul-00
AUSTTXWADSC |AUSTIN WALNUT 20-Jul-00 27-Jul-00




AUSTIXFADS0 JAUSTIN 20-Jul-00 | 27-Jul-00
AUSTIXCVDS0 |CEDAR VALLEY 20-JUF0C | 27-Jul-00
AUSTTAEVDS0 |AUSTIN 20-Jul-00 | 27-Jul00
AMRLTXEVDS0 |AMARILLO 20-Jur00 | 27-Jul00
ABLNTXORGCGO |ABILENE 2090100 | 27-Jul-00
WACOTX01CG0 [WACO 20-Aug-00 | 27-Aug-00 |
ABLNTXOWDS0 |ABILENE 20-Aug-00 | 27-Aug-00 |
PAMPTXPPDS0 |PAMPA 20-Aug-00_ | 27-Aug-00
WACOTXPRDS0 [WACO 20-Aug-00 | 27-Aug-00
HLBOTXJUDSC |HILLSBORO 20-Aug-00_ | 27-Aug-00 |
TMPLTXONCGO [TEMPLE 20-Aug-00 | 27-Aug-00
WACOTXSWODS0 [WACO SWIFT 20-Aug00_| 27-Aug00
AUSTIXMCDS0 |MANCHACA 20-Aug-00 | 27-Aug00
WACOTXHEDS0 [WACO 20-Aug-00 | 27-Aug-00
AUSTTIXPFDS0 |PFLUGERVILLE 20-Aug00 | 27-Aug-00




Deployment Pian

Line Sharing /POTS-Splitters
South Texas
instailation Ready
CLLI Exchange Due Date | for Service
SNANTXDIDSZ  |SAN ANTONIO DIAMOND 30-May-00 6-Jun-00
CRCHTXTECGO |CORPUS CHRISTI TERMINAL 30-May-00 6-Jun-00
SNANTXTADS1 )SAN ANTONIO 30-May-00 6-~Jun-00
CRCHTXWYDSO |CORPUS CHRISTI 30-May-00 6-Jun-00
SNANTXPECGO |SAN ANTONIO 30-May-00 8-Jun-00
SNANTXCACGO |SAN ANTONIO CAPITOL 13-Jun-00 20-Jun-00
SNANTXWACGO |SAN ANTONIO WALNUT 13-Jun-00 20-Jun-00
CRCHTXTUCGO |CORPUS CHRISTI 13-Jun-00 20-Jun-00
SNANTXWEDSO |SAN ANTONIO WETMORE 13-Jun-00 20-Jun-00
SNANTXCUCGO (SAN ANTONIO CULEBRA 13~Jun-00 20-Jun-00
NBRNTXNBCGO (NEW BRAUNFELS 13-Jun-00 20-Jun-00
SNANTXFRCGO |SAN ANTONIO FRATT 20-Jul-00 27-~Jul-00
SNANTXBACGO ([SAN ANTONIO BABCOCK 20-Jul-00 27-Jul-00
LARDTXLADSO |LAREDO 20-Jul-00 27-Jul-00
SNANTXLECGO [SAN ANTONIO 20-Jul-00 27-Jul-00
SNANTXUCDSO [UNIVERSAL CITY 20-Jul-00 27-Ju!-00
BWVLTXLIDSO |BROWNSVILLE 20-Jui-00 27-Jul-00
MCALTXMUCGO [MCALLEN 20-Jul-00 27-Jul-00
SNANTXGECGO {SAN ANTONIO 20-Jul-00 27-~Jul-00
SGINTXSGDS0 |SEGUIN FRANKLIN 20-Jul-00 27-Jul-00
DBGTXEBCGO |EDINBURG . 20-Jul-00 27-Jul-00
PHRRTXPHCGO jPHARR 20-Jul-00 27-Jul-00
MSSNTXMIDSC  |MISSICN 20-Ju!-00 27-Jul-00
HRLNTXHGO3T |HARLINGEN 20-Aug-00 27-Aug-00
SNANTXSLDS0 jSAN ANTONIO SHAVANO 20-Aug-00 27-Aug-00
SNANTXMADSO |SAN ANTONIO MARTINEZ 20-Aug-00 27-Aug-00
SNANTXMCDSO [SAN ANTONIO MEDICAL CENTER 20-Aug-00 27-Aug-00




VCTATXVIGGO _ [VICTORIA 20-Aug-00_]_27-Aug-00
ALICTXALDSO __ |ALICE 20-Aug00 | 27-Aug-00
KGVLTXKVDS0 |KINGSVILLE 20-Aug-00_ | 27-Aug-00 |
SNANTXEDDSO |SAN ANTONIO EDISON 20-Aug-00 | 27-Aug0
BEVLTABVDS0 |BEEVILLE 20-Aug-00 | 27-Aug-00
CRCHTXCADS0 |CORPUS CHRISTI CALALLEN 20-Aug-00 | 27-Aug-00
EGPSTXEPDS0 |EAGLE PASS 20-Aug00_ | 27-Aug-00 |
UVLDTXUVDS0 |UVALDE 20-Aug-00 | 27-Aug-00
SNANTXLSRS1 |LEON SPRINGS 20-Aug00 | 27-Aug-00




Deployment Plan
Line Shanng / POTS-Splitters

Houston
installation Ready
CLLl Exchange Due Date for Service
HSTNTXJACGO {HOUSTON JACKSON 30-May-00 6-Jun-00
HSTNTXHUDSO {HOUSTON HUDSON 30-May-00 8-Jun-00
HSTNTXSUDSO [HOUSTON SUNSET 30-May-00 6-Jun-00
HSTNTXBUOS0O |HOUSTON BUFFALO 30-May-00 6-Jun-00
HSTNTXALDSO |HOUSTON ALIEF 30-May-00 6-Jun-00
HSTNTXNACGO |HOUSTON NATIONAL 30-May-00 6-Jun-00
HSTNTXPRCG1 [HOUSTON PRESCOTT 30-May-00 6-Jun-00
HSTNTXBADSO JHOUSTON BAMMEL 30-May-00 6-Jun-00
HSTNTXAIDSO  JHOUSTON AIRLINE 30-May-00 6-Jun-00
HSTNTXHODS) [HOUSTON HOMESTEAD 30-May-00 5-Jun-00
HSTNTXBRCGO ([HOUSTON BARKER 30-May-00 6-Jun-00
HSTNTXMOCGO |HOUSTON MOHAWK 13-Jun-00 20-Jun-00
HSTNTXFADSO |HOUSTON FAIRBANKS 13-Jun-00 20-Jun-00
SPRNTXNODS0O {SPRING NORTH 13-Jun-00 20-~Jun-00
HSTNTXLACGO [HOUSTON LANGHAM CREEK 13-Jun-00 20-Jun-00
HSTNTXAPCGO |HOUSTON APOLLO 13-Jun-00 20-Jun-00
HSTNTXCHRSO [HOUSTON CHANNELVIEW 13-Jun-00 20-Jun-00
GLTNTXSOCGO |GALVESTON SOUTHFIELD 13-Jun-00 20-Jun-00
TBLLTXKLCGO |TOMBALL KLEIN 13-Jun-00 20-Jun-00
HSTNTXOVDSO [HOUSTON OVERLAND 13-Jun-00 20=Jun-00
" [HSTNTXEERSO jHOUSTON EAST ELLINGTON 13-Jun-00 20~Jun-00
BUMTTXTECGO [BEAUMONT TERMINAL 13~Jun-00 | 20-Jun-00
BUMTTXTWDS0 [BEAUMONT TWINBROOK 13-Jun-00 20~Jun-00
HSTNTXMCDS0 {HOUSTON MEDICAL CENTER 13-Jun-00 20~Jun-00
HSTNTXSACGO [HOUSTON SATSUMA 20-Jut-00 27-Jul-00
HSTNTXOXCGO {HOUSTON OXFrORD 20-Jul-00 27-Jur00
HSTNTXUNCGC |HOUSTON UNDERWOOD 20~Jul00 27-Jul-00




HSTNTXGPDSO0__|HOUSTON GREENSPOINT 20-Ju-00_ | 27-Jui-00
BUMTTXUNDSO _|BEAUMONT UNIVERSITY 20-Jul-00 | 27-Jut-00
PTARTXWORSO |PORT ARTHUR WOODLAWN 20Jul-00 | 27-Jul-00
HSTNTXMICGO _|HOUSTON MISSION 20-Jul-00_| 27-Jul-00
HSTNTXWACGO_|HOUSTON WALNUT 20-Jul-00 | 27-Jul-00
PTARTXYUDSO _|PORT ARTHUR YUKON 20-Jul-00 | 27-Jul-00
NDLDTXNDDSO _|NEDERLAND 20-0ul-00 | 27-Jul-00
HSTNTXLPDSO__|HOUSTON LA PORTE 20-0u-00_ | 27~Jur00
HSTNTXPACGD _[HOUSTON PARKVIEW 20Ju-00_ | 27-Jul-00
SPRNTXS0CGO _[SPRING SOUTH 20-Jul-00_| 27-Jul-00
HSTNTXCACG1__|HOUSTON CAPITOL 20-Jul-00 | 27-Jul-00
ORNGTXORDSO_|ORANGE 20-Jul-00 | 27-Jul-00
HSTNTXORCGO {HOUSTON ORCHARD 20-Jul-00_ | 27-Jul-00
RSBGTXRRDSO__|RICHMOND-ROSENBERG 20-Jul-00 | 27-Jul-00
HSTNTXGRCGO _|HOUSTON GREENWOOD 20-Jul-00_| 27-Jul-00
HSTNTXGLCGO _[HOUSTON GLENDALE 20Ju00 | 27-Jul-00
HSTNTXWLCGO _|HOUSTON WEST ELLINGTON 20-Jul-00 | 27-Jul-00
HSTNTXADCGO _|HOUSTON ADLINE 20Jul-00 | 27-Jul-00
HSTNTXBWCGO |HOUSTON BLUERIDGE WEST 20-Jul00__ | 27-Jul-00
HSTNTXPERST__|HOUSTON PEARLAND 20-Jul00 | 27-Jul-00
HSTNTXDPCGD _|HOUSTON DEER PARK 20Jul00_ | 27-Jul-00
GLTNTXSHDSO _|GALVESTON SHERWOOD 20-Aug-00_| 27-Aug-00
TBLLIXTBDS0__ |TOMBALL 20-Aug00_| 27-Aug-00
HSTNTXRECGO _|HOUSTON REPUBLIC 20-Aug-00_ | 27-Aug-00 |
HSTNTXFRCGD__|HOUSTON FRIENDSWOOD 20-Aug-00_| 27-Aug-00
TXCYTXTCDSO _|TEXAS CITY 20-Aug-00_| 27-Aug-00 |
HSTNTXCLCG? _|HOUSTON CLAY 20-Aug00_ | 27-Aug-00
ALVNTXALCGO _|ALVIN 20-Aug00_ | 27-Aug-00
HSTNTXWECGO_[HOUSTON WESTFIELD 20-Aug-00_| 27-Aug-00
BYCYTXBYDSO__[BAY CITY 20-Aug00 | 27-Aug-00
CLEVIXCLDS0 _|CLEVELAND 20-Aug-00_| 27-Aug00
CNTRTXCNDSO _|CENTER 20-Aug-00 | 27-Aug-00
HNVITXHNDS0 _|HUNTSVILLE 20-Aug-00 | 27-Aug-00
CYPRTXCYDSO _|CYPRESS 20-Aug-00_| 27-Aug-00
HSTNTXNECGO {HOUSTON NEPTUNE 20-Aug-00 | 27-Aug-00




Zd-Au -00

[ASTNTXSERS0__|HOUSTON SEABROOK T
LBRTTXLBDS) _|LIBERTY 20-Aug-00 | 27 Aues
PNHRTXPNDS0 _|PINEHURST 20-A00-00 | 27 At
NCGDTXNCDS0 |NACOGDOCHES 20-Aug-00 27-AU“L‘
SPLDTXSPDS0 _|SPLENDORA 20-Aug-00 | 37-Aue 05
HSTNTXRIOSO _|HOUSTON RIVERSIDE 20-Aug-00 | 37-Auc00
TXCYTXLMDS0__|TEXAS CITY-LA MARQUE 20-Aug00 | 27-Au00
AGINTXDARS0 _|ANGLETON 20Aug 00 | 57 Aug 06
BRHMTXERDSC |BRENHAM 20-Aug-00 1 27 Aue 5o
CLUTTXLJDSO _{CLUTE-LAKE JACKSON 20-Aug00 | 57-Aues
HSTNTXIDCGO__|HOUSTON IDLEWOOD 20-Aug-00 | 57 Aot
HSTNTXEHCGO |HOUSTON EAST HOUSTON 20-Aug 00 | 37 Aue 5




Deployment Plan
Line Sharing / POTS-Splitters

Dallas/Ft Worth (North)

installation Ready

CLLI Exchange Due Date for Service
FTWOTXCRDSO (FORT WORTH ARLINGTON 30-May-00 &-Jun-00
DLLSTXRNDSO [DALLAS RICHARDSON-1 30-May-00 8-Jun-00
MCKNTXLIDSO |[MCKINNEY 30-May-00 6-Jun-00
WCFLTXCFCGO [WICHITA FALLS 30-May-00 6-Jun-00
WCFLTXNICGO |WICHITA FALLS 30-May-00 8-Jun-00
DLLSTXRECGO |DALLAS RENNER 30-May-00 8-Jun-C0
DLLSTXLADSC |DALLAS LAKESIDE 30-May-00 8-Jun-00
DLLSTXFBCGO |DALLAS FARMERS BRANCH 30-May-00 8-Jun-00
DLLSTXADCGD |{DALLAS ADDISON 30-May-00 6-~Jun-00
DLLSTXEMDSO {DALLAS EMERSON 30-May-00 6-Jun-00
FTWOTXBUCGD [NORTH RICHLAND HILLS 30-May-00 6-Jun-00
DLLSTXTAC3T  |DALLAS TAYLOR ' 30-May-00 6-Jun-00
FTWOTXEUCGO [FORT WORTH EULESS 30-May-00 6-Jun-00
DLLSTXDIDS0 DALLAS DIAMOND 13-Jun-00 20-Jun-00
DLLSTXFLDSO |DALLAS FLEETWCOD 13-Jun-00 20-Jun-00
FTWOTXAXCGO |FORT WORTH WEDGEWOOD 13-Jun-00 20-Jun-00
DLLSTXGPCGO |DALLAS GRAND PRAIRIE 13-dun-00 20-Jun-00
DLLSTXNMCGO |DALLAS NORTH MESQUITE 13-Jun-00 20-Jun-00
FTWOTXARCGO |ARLINGTON 13-Jun-00 20-Jun-00
TYLRTXSODSO |TYLER 13-Jun-00 20-Jun-00
LGVWTXPLO3T [LONGVIEW 13-Jun-00 20-Jun-00
LGVWTXGRDSO |LONGVIEW 13~Jun-00 20-Jun-00
DLLSTXMSDS0 {DALLAS MESQUITE 13-Jun-00 20-Jun-00
OLLSTXWHCGO {DALLAS WHITEHALL 13-Jun-00 20-Jun-00
FTWOTXPECGO |FORT WORTH PERSHING 13-Jun-00 20-Jun-00
FTWOTXKECGC {FORT WORTH KENNEDALE 13-Jun-00 20~Jun-00
MNPLTXPADS) |MOUNT PLEASANT 13-Jun-00 20-Jun-Q0
FTWOTXWACGO [FORT WORTH WALNUT 20-Jul-00 27-Jul-00
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ALLNTXSADSO  [ALLEN 20-Jul-00 27-3ul-00
DLLSTXDACGO {DALLAS DAVIS 20-Jul-00 27-Jul-00
FTWOTXGLCGO |FORT WORTH GLENDALE 20~Jul-00 27-Jul-00
DLLSTXDVCGO |DALLAS DUNCANVILLE 20-Jul-00 27-Jul-00
MRSHTXWEDSO |[MARSHALL 20-Jul-00 27-Jul-00
TYLRTXLYCGO {TYLER 20-Jul-00 27-Jul-00
DLLSTXFRCGO  |DALLAS FRANKLIN 20~Jul-00 27~Jul-00
DLLSTXMCCGO ;DALLAS MIDCITIES 20~Jul-00 27-Jul-00
FTWOTXEDCGO |FORT WORTH EDISON 20-Jul-00 27-Jul-00
DLLSTXNODSO {DALLAS NORTHLAKE 20-Jul-00 27-~ul-00
DLLSTXRODSO |DALLAS ROSS AVENUE 20-Jul-00 27-Jul-00
DLLSTXRICG2  |DALLAS RIVERSIDE 20-Jul-00 27-Jul-00
DLLSTXFEDSO  {DALLAS FEDERAL 20-Jul-00 27-Jul-00
RKWLTXPADSO |ROCKWALL 20-Jul-00 27-Jul-00
FRSCTXCODSC |FRISCO 20-Jul-00 27~Jul-00
FTWOTXATCGC |FORT WORTH ATLAS 20-Jul-00 27-Jul-00
OLLSTXDSDSD |DALLAS DESCTO 20-Jul-00 27-Jul-00
FTWOTXTEDSO [FORT WORTH TERMINAL 20~Jul-00 27-Jul-00
DLLSTXMECGO |DALLAS MELROSE 20-Jul-00 27-Jul-00
FTWOTXBERSO |FORT WORTH EAGLE MNTN LAKE 20~Jul-00 27-Jul-00
DLLSTXEVDSOD |DALLAS EVERGREEN 20~Jul-00 27-Jul-00
FTWOTXCEDSO |FORT WORTH SAGINAW 20-Jul-00 27-Jul-00
FRSCTXESDSO |FRISCO 20-Jul-00 27-Jul-00
RONKTXWODSO |ROANOKE 20-Jul-00 27-Jul-00
FTWOTXBNDSC FORT WORTH BURLESON 20-Jul-00 27-Jul-00
DLLSTXCHOSO |DALLAS CEDAR HILL 20-Jul-00 27-Jul-00
FTWOTXECCGO |FORT WORTH EDGECLIFF 20-Jul-00 27-3ul-00
DLLSTXSUDSO JDALLAS SUNNYVALE 20-Aug-00 | 27-Aug-00
FTWOTXBRDSO [FORT WORTH MANSFIELD 20-Aug-00 { 27-Aug-00
PARSTXSUDSO {PARIS 20-Aug-00 | 27-Aug-00
CLBNTXMIDSO  |[CLEBURNE 20-Aug-00 | 27-Aug-00
WTFRTXLYDS0 [WEATHERFORD 20-Aug-00 27-Aug-00
FTWOTXWSDS0 |WHITE SETTLEMENT 20-Aug-00 27-Aug-00
CRSCTXTRDS0 CORSICANA 20-Aug-00 | 27-Aug-00
FTWOTXBBDSO |[FORT WORTH BENBROOK 20-Aug-00 | 27-Aug-00




FIWOTAMADSO [FORT WORTH MARKET 20-Aug-00_ | 27-Aug-00
FIWOTXJECGO _|[FORT WORTH JEFFERSON 20-Aug-00 | 27-Aug-00
FTWOTXCIDSO _[WESTLAND 20-Aug-00 | 27-Aug-00
GNVLTXGLDS0 _|GREENVILLE 20-Aug-00 | 27-Aug-00
DLLSTXHACGO__|DALLAS HAMILTON 20-Aug-00 | 27-Aug-00
FTWOTXLWDSD |FORT WORTH LAKE WORTH 20-Aug-00 | 27-Aug-00
TRRLTXJODSO | TERRELL 20-Aug-00 | 27-Aug-00
DESNTXHODS0 _|DENISON 20-Aug-00 | 27-Aug-00
WXHCTXWEDSO [WAXAHACHIE 20-Aug-00 | 27-Aug-00
DLLSTXLNDSOD _ |DALLAS LANCASTER 20-Aug-00 | 27-Aug-00
DLLSTXDNDSO _ |DALLAS DAN/ELDALE 20-Aug-00 | 27-Aug-00
GSVLTXHODSO |GAINESVILLE 20-Aug-00 | 27-Aug-00
DLLSTXEXDSO _[DALLAS EXPRESS 20-Aug-00 | 27-Aug-00
FRNYTXHIRSO __|[FORNEY 20-Aug-00 | 27-Aug-00
RDOKTXHORSO _|RED CAK 20-Aug-00 | 27-Aug-00
GRBYTXRADSO |GRANBURY 20-Aug-00 | 27
[MNWLTXFADSO |MINERAL WELLS 20-Aug-00 | 27-Aug-00
[DLLSTXRYDSO _|DALLAS RYLIE 20-Aug00 | 27-Au
[MCKNTXWE MCKINNEY 2777 20-Aug-00 | 27-Aug-00 |
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3

4 4 MR SIRLES: Good morning everybody. 1

5 s think we can get inu'oduction;ngut of the vgay. We

6 6 have agendas and we'll go through those.

- 7 _I'm Glen Sirles, vice-president of 08s

8 8 and interconnection services with SBC. 1bave the

0 9 responsibilities of all the local Osss that
10 10 processes your orders. I welcome you all here
) Pages 605 to 959 13 %Y. e made a lot of progress on the Plan
12 e of progress
13 13 of Record over the last two sessions. I was
14 14 we could continue this conversation to see
15 TRANSCRIPT OF PROCEEDINGS 15 :f we can't get a t and vwnderstanding as to
16 16 the extended enhancements that we want to male into
17 DALLAS, TEXAS 17 the Plan of Record. So I appreciate everybody's
18 MARCH 28, 2000 18 attendan

25 George A. Haas, CSR 5939

Page 609
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ce.
I also appreciate everybody's
flexibility on rea;x"xmxging the mgetx#yng I think
that's golng to buy us a more productive meeting,
as well as it certainly assisted us ioternally with
some conflicts and other matters that we had as we
went through the scheduling process.
Kevin Talbot, who many of you may
Page 612
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10

11

12

13 Transcript of Proceedings taken at
14 Four Bcﬁ_PLaza, Dallas, Texas,

15 commencm% at 9:00 AM,, Toesday,
16 March 28, 2000, before George A.
17 Haas, Centified Shorthand Reporter,
18 pursuant to agreement

19

20

21

22

23

24
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remember from the last sessions, is ill and will

not be with ustoday. So in Kevin's absence you

get me. And you get John Smith, who is the

executive director of 0SS on interconnection

services. Between John and I, we'll be

with you as we try and come to where we
enhancerments

on the .

As we did in the last session, we have
a court with us today. 1 want to make
sure everybody knew that, understood that. That's
the way we are going to ca?ture the meeting record.
It worked very effectively for us the last ime.
So George Haas is up here in the front of the room,
and he's’capturing at this moment ev ng I'm
sayugg and we'll capture what 1‘yc.m_ say. I hope that
that docs not cause anyone to feel inhibited. "It
doesn't bother me at all, so we are going to
continue to have the dialogue and conversation we
need to have, but for 's benefit, it's going
1o be important as wc that we 1dcnui§'

ourselves.
He'll get to know some of you as the
conversation goes on, but it's going to be very
beneficial if before you speak you announce your,
name and your company name so he can capture it as

Page 613
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we are going through the day. . )
o gfhat will be %rnade available in

a simmular manner as it was the last time. So the
record is available to evaryone here in the room as
well as to SBC. L }

Let's pet started with introductions.

iSE'E APPEARANCES AS ATTACHED)

e ot e songi together
MR. SIRLES: We pu agen
based on the dialoguegvehad 1n the last couple of
sessions, ag well as the conversations that both
SBC as well ag the CLEC community had with the FCC.
It's basically a list of the items that we had
t over the last sessions, as well as the
iterns that we thought we had to and needed to have
continued conversation on.
.. This 1s not meant to be an
all-inclusive agenda, as we anticipate there are
;Efrobably some other items we need to talk about.
you would, take a quick scan at it, and let 1oe
know if you think it's somewhat of an le
place to start. If 50, 1 think we can start
working through some things.
MS. TAFE-RICE: Glen, are there some

{ the da?
extras ol agen Page 614
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i1 You know, Southwestern Bell -- SBC has 1 ILECs service that might be an appropnate apai

2 obviously a huge potential market that calls them 2 Then, at least ASlis the one matplg gging beyon ]

5 for call waiting and second lines and things, and 3 just joint marketing and integrating things beyond

4 that presents an automatic up sell opportunity if 4 marketing.

5 the same rep, through sales agency, can inquire 5 MR. SIRLES: Idon’'t know that they are

¢ about the ASI product they are selling. 6 grcpluded from doing that in the future. I don't

7 Then, of course, access the same 7 believe they are.

8 system and so forth, and that's all probably very 8 MR. HARRIS: Ihad a couple of follow up

9 kosher, but there may be an inherent disparity is 9 questions.

10 really what I'm getting at. _ 10 Our concern is less whether there is
1 MS. GENTRY: U.S. West's service reps arc 11 joint marketing capability than how it's done. You
12 compensated to make that additional sale. And so 12 i]ad'n;zentlon at some point will be
t3 there very quickly, SBC retail, if they take a 20 13 additional functionah?z 50 you won't have to flow
14 second look at red, yellow, , have a 14 the order over the wall, There would be some
15 potential 1o expand the sale Trom the call waiting 15 integration between the preordering and ordering,
16 10 DSL. 16 MR. SIRLBS: There is always a handoff.

17 MR SIRLES: 1 fully expect our sales regs 17 MR. HARRIS: ‘You say there would be an
18 to do just that. I'm not going to make you feel 18 automated process?

19 comfortable about that. That's the wjgga;t's set 19 MR, SIRLES: Back up. Stop me.

20 up. That's what we planned to do. 's what the 20 . Integration between preordering and
21 merger conditions allow. ) . 2) ordenng.
22 MR SIEGEL: An alternative form of joint 22 MR. HaRriS: Transfer betwees a loop
23 marking, an example of a hotel and rental car. You 23 qualification and the actual processing of the
24 call up a hotel and you set up a reservation and 24 order by AsJ, that's right.
25 they say, "Do you need a rental car, too?” 25 MR. SIRLES: After the sale has been
Page 897 Page 900

1 I might saf/ xgs. They don't -- th 1 concluded?

2 don't tell me, well these are the cars available on 2 MR. HARRIS: Correct. Your customer says,

3 this day, this here. They say, we are done with 3 "Yes ] want DSL from SWBT."

4 our transaction. I'm now going to transfer you 4 The loop is qualified. It is somehow

S over to an Alamo representative. And then the 5 in the future going to be transferred over to ASl,

6 Alamo tE)'gp;'%tmtau'vg finds out what days I'm 6 correct?

7 interested in, what kinds of cars, checks 7 MR. SIRLES: Yes. That information will

8 avmlabilig. . $ be transferred. _

9 1 think in my mind that's what I 9 MR. HARRIS: Electronically,

10 envisioned joint marketing doing, as opposed to 10 MR. OWENS: It's not an order. It's

11 doing the preordering, all the work for ordering. 11 order information.

12 MR. SIRLES: ] appreciale your analogy. I 12 MR HARRIS: That will include what

13 have to say we are really scllmithg same thing. 13 information, name, address, telephone number.

14 That was the intent of joint mar . They are 14 MR. OWENS: Yes, i

15 ordering service from us, whether call waiting or a 15 MR. HARRIS: Loop qualification.

16 new connect o dialtone, and at the same time they 16 MR. OWENS: We are assuming because they

17 want DSL. It's really the same things. I sense 17 sent the order, that the loop is qualificd.

18 one step that is taking you somewhat uncomfortable 18 MR. SIRLES: t is ' wrong with that?

19 is that we are gualifying the 1008,.c We arc doing 19 MR. SIEGEL: We have to train and pay our

20 that to insure that we can close the sale. 20 Oowm reps in our network.

21 MR SIEGEL: Once Yyou go through the 21 MR. HARRIS: And the office.

22 electronic process, | don't see ASI being mvolved 22 MR SIRLES: We do too.

23 except for the fact they have a computer that 23 MR OWENS:; That's part of the what the

24 recelves a file, reformats it and spits it back. 24 sales representative negotiates with the customer.

25 aSlI doesn't have to employ anybody except to keep 25 MR. HARRIS: What additional information
Page 398 Page 901

1 their computer running. 1 would the AS! service rep need to type into the

2 MR. SIRLBS: We’%l tell you today, ASI 2 order. )

3 employs quite a few people and probai)ly will grow., 3 MR OWENS: Ican't think of much more

4 It 'was designed under the merger 4 except probabl}ir, from ASL

5 conditions to have a very limited sales force 5 The only thing I can --

& because its sales force is the telco. é  MR. HARRIS: The question was what

7 MR. SMITH: How is that different, Howard, 7 additional information would the ASI service rep

8 from any CLEC and the other products and services 8 need to type into the order?

5 plan to s¢ll1? I mean, how is that different 9 MR. OWENS: We would want to know the
10 from MCl or Sprint? ‘ 10 customer preferences. Beyond that, that's about
1 MR. SIRLES: If in your process intemally 11 it _

12 you had a rep who was’servicing your customer, and 12 MR.BARRIS: I'm tr%n% to understand how
13 you built a system that presented a presentation to 13 the joint marketing will be done if you need this
14 them that said this loop is qualified and he wanted 14 information about CP. Will the end user be on the
15 that rep to then offer and close the sale on DSL, 15 phone or will the ASI service representative need
16 then I would hope that many of you would also want 16 to call the end user again.
17 your internal system to take that request and 17 MS. SHINE: We are t to clanfy.
18 mechanically create an tSR and send it to me via 18 It's -- Ron, keep me straight. I'm not at the
19 EDL . 19 sales portion. . ]
20 Tta;;i the environment we have been 20 the u_At the tiacl% po%leon,J We are ng; do
21 trying to build. 21 setiy ASI side. nt
22 MR. SMITH: And slso deal with your 22 it for us(.lg‘r%ncmfom contact v(»)"{m Egrw&nowg
23 CuStomer care s ; dealing with selling long 23 not made with our service rep.
24 distance or ¢SS service or whatever else. 24 MR HARRIS: That's a good lead in to the
28 MR. SIEGEL: Maybe if ASI was reselling 25 next question.
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1 So if there is a question about CPE, MR. HARRIS: Ididn't mean to interrupt,

2 in my example the SBC and SWBT service rep would
3 then contact the end user to get clarification to
4 the order?
5 MR OWENS: Yes. They would try to
6 obtain that information as the customer is on the
7 line at the time, .
8 MR. HARRIS: If the service rep doesn't
-9 have en information to submit the order, what
10 does he do” L .
1 MS. SHINE: Speak to the joint marketing
12 group . .
13 MR HARRIS: Then that marketing person
14 calls the end user to get clanfication.
s MS. ANDREWS: YcCS.
16 MR HARRIS: What about order status? I
17 notice CPSOS is also an order status system. Is
18 there any linkage between the ASOS and CPSOS?
1§ MR. SIRLES: CPSOS goes way. Parts of it
20 get replicated. ‘What my understanding is of the

BF = bl e b et et b —
CUWANGLAEWNMOOVWIOWL & LN —

I wanted to be sure.
MR, OWENS: That'g the answer.

We have access to the ASI's SORD
systexmn to obtain order status. It's ASI'S SORD,
not the telephone campany's SORD.

MR. HARRIS: ASI'$ SORD system obtains
order stams how?

MR. OWENS: Goes down through the
associated systems and gives back the status.

MR. HARRIS: S0 when SBC or SWBT, say for
¢xample, is going to be provisioning a loop, and

loop is in jeopardy.

MR. OWENS: We won't know about that part.

MR. SIRLES: They will %MOW about 1t

1f I flowed a jeopardy from a lesale perspective
back throughjthe intez"faoe to ASI to tell that
their loop order is in jeopardy.

Let me use a better example

MR. HARRIS:

21 ASOS, there is some inventory compoaents. That's 21 I'm an end user. I called up SWBT. 1
22 Califorrua, and then thoy go away -- I'll retract 22 order DSL, went through the whole . At some
23 that. . . ) 23 point I can't be -- I'm not going to be home the
24 Basically it's an order creation tool. 24 date that the SWBT technicians would be coming to
25 MR. HARRIS: I have heard elsewhcre, CPSOS 25 my home. I call SWBT to tell them, correct?
Page 903 Page 906
1 18 alsp an order status system. 1 MR. SIRLES: Correct.
2 MR. SIRLES: Order status system? 2 MR HARRIS: That information is input
3 MR, HARRIS: Correct. I may bave been 3 into what system?
4 wrong. 1have seen this in a few documents. It's 4 MR. SIRLES: ASOS, as far as I know.
s one of the things Northpoint submitted. 5 MR. HARRIS: And then, that goes into the
6 MR. SIRLES: California version or 6 ASI SORD gystem. o
7 Southwestern version? They have the same name, and 7 MR SIBGEL: It's the joint marketing
s they are drastically different. 8 person who puts that in.
9 MR. HARRIS: Let's talk California. 9 MR QWENS: IL's not an SWBT customer
10 Does the cPSOS in Califormia have an 10 3?emg to the prem. It's an ASI technician going to
11 order status component? 1 prem. .
12 MR.SIRLES: It may have because today 12 ~_ You as a customer calling the ASI ~
13 it's inventorying the DSLAM equipment. 13 the joint marketing folks to tell you won't be
14 MR HARRIS: It would also records 14 home, we would issue -- have them flow the
15 when a trunk roll is to occur, or if a due date was 15 information back over to ASI to say we need a
16 in jeopardy or something like that. 16 supplement to the order that wall e the due
17 MR SIRLES: That it does that. I don't 17 date.
18 know that it does not. I do know it's going away. 18 Ms. RaMSBY: Could you do blocks of all
19 It's discontinued because the whole process 19 the differcat system AsI has and do blocks of all
20 2es. ) 20 the different t€lephone company szstenys, and if
21 MR. HARRIS: In any of the SBC statcs, 1$ 21 there is a line down the !m&le ny time any of
22 thers any linkage between the CPSOS and the AsOs, 22 those lines cross, any line comes across, anything
23 or will be at any point in time? 23 from the telephone company to ASl the same
24 MR SIRLES: No, gecause the system of 24 1interface is available to any other CLEC. So
25 CPSOS itself pets dismantled and goes away. 25 that's the picture. Every interface, every time
Page 904 Page 907
1 MR. HARRIS: How will -- and forgive me 1 the line crosses, anything the welephone any
2 for taking too much time here -- how will ASI's end 2 does for ASI is available to any other CLEC. P1'hc_>se:
3 users get order status? Who will they call? Who 3 are the overri marching orders and instructions
4 will have acgess to order status infornation? 4 and that's how oBerate.
5 MR. SIRLES: Their joint marketing rep 5 MS. TAFF-RICE: Do you suppose we can
¢ will have that information under the customer care 6 a flow chart of this? This would help a lot.
7 segment of the joint marketing. 7 Stephanie or someone else could give us a flow
8 MR. HARRIS: ‘What system will they access 8 chart of how it works with AsI, that would be a
9 to get order status? . ) 9 tremendous help. Could we get that from you
10 MR. OWENS: Through the joint markenng 10 tomorrow, perhaps? i ‘
11 arrangement and the conditions, market flow, these 11 MR SIRLES: I'll investigate getting
12 joint marketing folks have read only access into 12 that, yes. o ] .
13 ASl's SORD systems and other systems. 13 MR. HARRIS: This is an 1ssue and there is
14 MR HARRIS: ASI's SORD system? . 14 a legal issue whether we are entitled to the same
15 MR. OWENS: Yes, 50 ave access 1nto 15 interfaces that ASl or any affiliate is using. I
16 the SORD system of ASl, the order generating 16 think if we are assured we bave the exact same
17 processing system i i 17 functionality, that issue will become less
18 MR. SIRLES: SORD being 2 service order 18 important. So that is, I think, the nature of my
19 processor which ASI is using. 19 concern, and a flow chart would be a giant step in
20 MR. HARRIS: Is that the same SQRD system 20 the right direction to BASE our concerns,
21 that SWBT uses and Pacific Bell uses? 21 No pun intended.
22 MR, OWENS: It's a different box. 22 MR SIRLES: What I'm trying w0 do is
23 MS. SHINE: [t's a different. In fact, we 23 comvince you we built this under the
24 have different flavors. California Pacific Bell 24 conditions, and it really is using data in exactly
25 has used maore like the SWBT version. 25 the same manner as any of you could
Page 905 Page 908

Page 903 - Page 908

HAAS SHORTHAND REPORTING
(310) 785-9400




